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For Verifiers

The Work Number
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Visit www.theworknumber.com and 
select ‘Verify for Your Organization’

The Work Number Login for Verifiers

Typical Verifiers include: 
Mortgage companies, auto 
lenders, credit card companies, 
background screeners, 
government agencies, and more

http://www.theworknumber.com
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Verifiers enter their 
username

Verifiers enter their password 
For assistance with account access, 
select “Forgot your Password?”



6PROPRIETARY   |

Ordering a Verification

Enter SSN, Tracking Number, 
and Permissible Purpose

The Work Number requires 

Verifiers to certify they have a 

permissible purpose for 

requesting a verification. 

Select ‘New Order’ 
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Verifier confirms auditable 
consent for Verification of 
Income

You must have consent from 
the employee if you are 
ordering an Income 
Verification. If you do not 
have consent you may only 
view employment 
information.

What’s This?
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Verifier receives report and 
can print/download

Requestor:

Roseanne Smith

Organization:

ABC Company

Email:

roseanne@test.com

Address:

555 Test Road

Cell Phone:

Work Phone:

555-555-5555

Inquiry Date:

XX/XX/XX21

Inquiry SSN:

XXX-XX-5555

Inquiry Type:

Talent Report Select All

Permissible Purpose: Employment purposes

Tracking Number: N/A
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Understanding the VOE or VOI 
Report

Company logo

Masked SSN

Open text 
disclaimer field

Multi-division capability

“As of” date

Accommodates rehires; 
calculates total time

Pay detail - includes breakout of 
base vs. variable income as 

provided by employer

VOE would end here
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Understanding a Social Service Verification (SSV)

Detailed benefits data, in addition 
to employment and income

Pay period detail, 
as may be 

required by 
public assistance 

agencies
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Thank you.




